PEDIATRIC PROVIDER TOOLKIT:
Well-Child Checks and Childhood Immunizations

Caring for Children During the
COVID-19 Public Health Emergency

Resources for providers and organizationsto promote pedjatric
wellness through well-child checks and immunizations

Distributed by:

A AP GA3

Amerlcan Academy of Pedlatrlcs @

N\, Healthy San Diego
) \ Health Education
{ S  1 and Cultural and
/ Linguistcs Workgroup

Supported by:

_vaetna  RCOMMUNTY (@ HealthNet'  ARRMOUNA

Health* of California HEALTHCARE

blue @ First 3 & kAISER PERMANENTE, UJJUmtedHea.lthcare

San Diego :

mmmmmmmmmmmm
Promise Health Plan



Caring for Children During the COVID-19

Public Health Emergency

Table of Contents
LR oo [ 1T o TSRS 3
TRE PrOVIAEI ROIE ..ot sttt ettt et ten st ete st seteetens seeses seseseesa eneesess seesestan ssetenen sesens sbenen ses sees 4
Connecting with Families
PatieNt Letter — TEMIPIATE .ottt et et et bes creebesee seresess sebenses sbesse seseesens nuesren 5
Sample Telephone Call SCrPES....cii et st sttt et eree et eterees seese seseseses seesarsenan 7
SAMPIE TEXE IMIESSAZES .vveerereriieretieetetesesteseestesess stesesess sessesess seseseess sesess sesessass sesesenes srsssesen sresssess sesesann 9
Connecting on Social Media
Social Media POStS aNd GraphiCs ......ccccerreinrieirireeireee st s seeerees eseseese eseseses srsesesen ssenes seneans 10
POSECArd and OffiCE POSTEI vttt sttt sttt ettt seeaeies seaesesae esesaese sebesenes sesess sessssenen s aee 12
Provider Resources
Recommendations and BESt PraCtiCes ........cceeirreiririeerisieieestees sreetes saetes steseaes saesesens seaesess sesessese o 13
COVID-19 ReSOUrces and REFEIENCES......cucuvueueeiricteeirte ettt ettt seaebees sresaeses see s steneanns nen 14
Recognizing 10Cal PeiatriC PrOVIAEIS .....oviuicivieeieeieeree et st sttt saeaes steesees saesesess seeesess eseeses sesene on 15
Translated Materials
TeMPIate LEtter — SPANISH. .ot s et et se et ebese e sreetenes saeseetes sbesenees neees 16
TeMPIate Letter — VIETNAMESE ..cuvvrieere ettt ettt stes st et e eves sheneeses ssebesse sessesens seseneese senses one 17
TEMPIAte LETLEr — ATQDIC ..vceeeeeeeee et sttt st et et e aee et seteas ereaeese seteseaes srsesesenn e ees 19
Template Letter — TAZAIOE .cccocuceeeeee ettt et stees setete s saesteses saeseees saesesess sesses seesesens serees 20
Sample Text MeSSAZE — SPANISH ....c.oovcuiieeeeeee et et et et e te s saeeeses sreseaees seesesens seaeees 22
Sample Text MeSSAZE — VIETNAMESE ..ottt sestste s sereseess setess seseeess sesesenes srsssesen ssenes s 23
Sample TeXt MESSAZE — ATADIC ....cviiriieeiieieereccse e e et sa s eteas sesestes eseseses srsesenen seesessennn 24
Sample Text MesSage — TABAIOE ...c.cccoueveireeeeecteeeeteeete e st sttt eaeetes saesebes saeebenee sesees srensesen sesesessens 24
Social Media Posts and Graphics —SPaniSh ... et st et et e s 25
Social Media Posts and Graphics — VIietNamESe.......cccueuiveeeereirieeeiseeeee et st seeveseas seessens senes 26
Social Media Posts and Graphics — ArabiC .......cceeeeieeereeeee et s et et s eresaene e s 27
Social Media Posts and Graphics —TAgAlOE ......cccecererueueriririeirrieeireeere sttt s st reeaes sreeees seesesene senes 28
Postcard and Office POSEEr — SPANISh .......cuouiieiieceeeeeeeteeen et ettt sre e eben et seserees srene s senes 30
Postcard and Office POSter— VIeTNamESE ..ot ettt sttt st sreneseses s seesenens 31
Postcard and Office POStEI — ArabiC ...cuocuceieieeeeieeiee ettt sttt ettt eveaeeas seaeseaes saeses sesesenns srneens 32
Postcard and Office POStEr—TABAlOF .....cccoeueerieieiieieeeteee ettt st s et ses saeeeses steseases seesesens ens 33

2|Page



Caring for Children During the COVID-19

Public Health Emergency

In March, 2020, the California Department of Public Health (CDPH) announced a public health emergency due
to COVID-19. All individuals living in the State of California were ordered to stay home or at their place of
residence except for essential work or needs.

In a May 8, 2020 News Release “AAP Statement of New Data Showing Declines in Childhood Immunizations”
by Sally Goza, MD, FAAP, president of the AAP. “The U.S. Centers for Disease Control & Prevention published
new data that documents what pediatricians around the nation have beenreporting for weeks: many, many
children have missed receiving important immunizations to protect them against diseases like measles,
meningitis and whooping cough.”

We recognize that in response to the public health emergency, there have been many changes to pediatric
practices. Many pediatricians have had to adjust office processes and policies, such as scheduling, and
modifying exam and waiting room areas to reduce the potential exposure and spread of COVID-19. Practices
are monitoring and assessing the effects of these changes regularly and often adjust what they have done to
meet current needs, limitations and evolving guidelines. We know that every practice is differentand must
decide whenand how to opentheir offices to patients in the safest ways possible.

With guidance from the American Academy of Pediatrics (AAP) and the Ce nters for Disease Control and
Prevention(CDC), the American Academy of Pediatrics, CA Chapter 3 (AAP-CA3) began offering guidance to its
members and pediatricians throughout San Diego and Imperial Counties on ways to continue to safely care for
their patients in the midst of this public health emergency. The AAP-CA3 has shared resources from the San
Diego County Department of Public Health throughout the pandemic to provide flexibility and clarity around
pediatric care and practice guidelines here.

“The American Academy of Pediatrics (AAP) strongly supports the continued provision of health care for
children during the COVID-19 pandemic.” AAP-CA3believesin the value and importance of the well child visits
and the role preventative care has to keep children healthy.

“Primary care pediatricians are preparedto ensure all newborns, infants, children and adolescentsare up to
date on their comprehensive well-child care, inclusive of appropriate screenings, complete physical exam,

laboratory exams, fluoride varnish and vaccines.

This toolkit builds on the work that has been done thus far and is meantto provide pediatricians with easy to
use resources to reach out to families.
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Caring for Children During the COVID-19

Public Health Emergency

Dear Child Health Care Provider,

Now more than ever, we share with you a commitment to maintaining the health and safety of San Diego’s
children. We also share a commitment to supporting you and your delivery of pediatric care during this
unprecedentedtime.

As a result of the COVID-19 public health emergency, we know that your challenges are many, including
combatting the virus itself while still addressing ongoing child health-relatedissues among your patients. All
this, while also adjusting your practice and policies to keep your office openin the safest way possible for the
infants, children, and adolescents whom you serve.

The AAP-CA3, San Diego Health and Human Services Agency strongly support you and your continued
provision of health care for children, both sick and well, during the COVID-19 public health emergency.

As you are keenly aware, the recent reductions in well-child visits threaten the wellbeing and optimal health of
San Diego’s youngest population due to delayed vaccination, screening, referrals, and delivery of anticipatory
guidance to families.

In an effortto support you and your patients during these challenging times, we have produced the Pediatric
Provider Toolkit, complete with modifiable templates for you to:

= Letyour patients know that your practice is open, safe, and still there for them
o Sample letter to families
o Sample postcard and office poster
o Sample phone call scripts and text messages

= Ensure your community knows that well-child checks and immunizations remain essential for infants,
children, adolescents, and even adults
o Sample social media posts and graphics

These templates and tools are for you to customize according to your practice operations, local guidelines, as
well as to the characteristics unique to your patient population. All materials have a reading level of 6t grade
or less and contain culturally appropriate considerations with translation into Spanish, Arabic, Vietnamese,
and Tagalog. Feelfree to adapt these messages to target well-care visits and vaccine reminders for patients of
all ages. We hope that the easy-to-use resources within the Pediatric Practice Toolkit will assist you in your
continued efforts to reach out to families, validate the importance of well-child visits and vaccinations, and
emphasize the role you play together in keeping children healthy now and always.
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Caring for Children During the COVID-19

Public Health Emergency

Patient Letter — Template

Providers can use the letter below as a customizable template to send to families encouraging them to
return to the office for well child visits and vaccinations. The content can be edited to target patients
of all ages for well visits and vaccines. Please edit the highlighted sections below or add and/or
remove content as applicable to your practice before sending. Letters have been translated into
Spanish, Vietnamese, Arabic, and Tagalog. Refer to page 16 of this Toolkit for those versions.

Hello from [Insert Practice Name]!

We hope you and your family are staying safe and healthy. We want to thank you for understanding as we
adjust office rules. We are working to keep patients and families as safe as we can during this pandemic.

At this time, stay at home orders from Governor Gavin Newsom have been lifted with recommended safety
precautions. There are some changes to allow for health care visits. These changes let us stay on track for
regular checkups and keep patients healthy.

Your family’s health and safety s our first concern! We want you to know about our office’s new rules for
safety. It is our goal to see every patient in a timely manner.

For all visits, please call our office at [XXX-XXX-XXXX]. This way we can find the best way to meet you and your
child’s needs. We ask that only ONE healthy adult come with patients to all in-personvisits. Please do not
bring any other children. When you visit our office, you’ll see that we’ve changed some things. This includes:
e new no-touch (or physically distanced) e split healthy/sick hours and rooms
check-in process triage in parking lot
staggered visit times visits over the phone
everyone must wear a mask disinfecting between visits
toys, books, and magazines were removed more distance in waiting rooms
frequent deep cleaning of all high-touch screening of staff
places remote check-out process

For patients with a “non-contagious” issue, please call our office. We can discuss if you need an in-person
appointment. This includes wellness visits and visits for non-contagious infections. If it is safe, appointments
may be delayed. Visits may also be done over the phone. If an in-person visit is needed, please rest assured
that we are taking extra care to have a safe, clean office. We are deep cleaning our office often and will limit
your contact with others whenyou come in for a visit.
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Caring for Children During the COVID-19

Public Health Emergency

Patient Letter — Template cont.

For children ages 2 and under, it is especially important to keep planned well-check appointments. Children
need to stay up-to-date on vaccines despite the COVID-19 pandemic. Well-child visits for young children are
needed to monitor early growth. They also help kids prevent health problems. Please make sure to maintain
your well-child visit schedule during this vital stage of your child’s life. If your child is behind on shots or is due
for a vaccine in the near future, please call our office. If you are unsure if your child is up to date, please call
and ask our office staff to check their record.

For patients who are sick, please call our office to plan a visit during sick-patient hours. We ask that sick
patients be accompanied by ONE healthy adult. If possible, no siblings should be brought along to the office.
In some cases, we may treat patients over the phone.

These steps are temporary. They are in line with guidance from the CDC and San Diego County Department of
Public Health. Rules will be changed as neededto follow any new direction by health authorities. We believe

that the plans above will help to maintain the best health environment for all of our patients.

Sincerely,
[Insert Practice Name and Logo]
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Caring for Children During the COVID-19

Public Health Emergency

Sample Telephone Call Scripts

Below are sample scripts you can utilize in phone calls to patients. You may also consider recording a
message for your office voicemail or on-hold notification relaying any office protocols and precautions
your staff is taking to make in-person appointments safe for families. Please add details to the
highlighted sections and/or remove or add content as applicable to your practice and age of patients
when using the script.

GENERAL CHECK-IN

“Hi! This is [name] from [practice name]. | hope you and your family are in good health and staying
safe. | am calling to let you know that all of us at [practice name] are thinking of you and are here to
support you during this unprecedented time. We've modified our practice's policies to minimize our
patients’ exposure to others and keep your family safe during appointments; your health is our
number one priority. Please let us know if you have questions or if there is anything else that we can
do for your family. Although the COVID-19 pandemic is ongoing, we are still seeing patients in the
office or by telehealth when appropriate so please contact us if you have any patient care concerns.
We hope to see you soon!”

WELL VISITS AND ON-TRACK VACCINATIONS

“Hi! This is [name] from [practice name]. | am calling to touch base regarding your child’s wellness
visit and vaccinations. It is very important to stay on track with these appointments, as missing them
can lead to issues later down the road. Although the COVID-19 pandemic is ongoing, we are doing
everything that we can to ensure the health and safety of our patients. Please give us a call to
schedule an appointment or to check if your child is due for a well visits or vaccines. See you soon!”

SICK CHILD VISITS

“Hi!l This is [name] from [practice name]. | am calling to share some news with you regarding the
services that we are offering to our patients. Although the COVID-19 pandemic is ongoing, we are
continuing to treat sick patients in a variety of ways. We are offering telehealth visits for concerns
that can be treated virtually, or, if need be, in-person visits are available as well. For those children
who need an office visit, we have modified our practice policies to minimize office exposure to others.
Please don’t put off getting medical attention when your children need it. Give us a call if you have
any questions or if there is anything that we can do for you. Take care!”
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Caring for Children During the COVID-19

Public Health Emergency

Sample Phone Call Scripts cont.

NEWBORN APPOINTMENTS

“Hi!l This is [name] from [practice name]. | am calling on behalf of everyone at [practice name] to
congratulate you on the arrival of your baby. We are so thrilled for you and your family! As you may
know, newborn checkups and on-time administration of vaccines are very important. Although the
COVID-19 pandemic is ongoing, we encourage you to keep your scheduled appointments or schedule
one if you haven’t already done so. We are taking all actions needed to make sure our office is safe
and cleanto protect the health of your baby. Please let us know if you have any questions or if there
is anything that we can do for you. See you soon!”

COVID-19:

“Hil This is [name] from [practice name]. | hope that you and your family are in good health and
staying safe. | am just calling to let you know that all of us at [practice name] are thinking of you. We
are here to support you during this unprecedented time. We have modified our practice policies to
minimize our patients’ exposure to others. So please let us know if you have any questions or if there
is anything else that we can do for your family. Although the COVID-19 pandemic is ongoing, we are
still seeing patients in the office or by telehealth when appropriate, so if you have any patient care
concerns, please let us know. We hope to see you soon!”

APPOINTMENT GUIDELINES — WHAT TO EXPECT AT THE VISIT ONCEAPPOINTMENT

SCHEDULED
“Will you be bringing this child to the appointment? We will have to do some screening questions for
the person and the child coming to the appointment:
= Do you or your child have a fever or cough or shortness of breath?
= Have you or your child been in close contact with anybody who may have Novel Coronavirus
(COVID-19)?
= Have you, your child or anyone inthe household been tested for the Novel Coronavirus
(COVID-19)?

| would like to remind you of our appointment guidelines. Only one adult per child and we ask you to
only bring the child that is being seen for an appointment. Also, for your protection, we ask that you
bring a face cover to your visit for your child and for the person that will be bringing the child to the
appointment and keep it on for the entire visit to our medical office building.”
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Caring for Children During the COVID-19

Public Health Emergency

Sample Text Messages

If your practice utilizes text messaging to reach patients, the following messages can be customized
and distributed. Please edit the highlighted excerpts and/or add or remove content below as
applicable to your practice before use. This text message content has been translated into Spanish,
Vietnamese, Arabic, and Tagalog. Refer to page 25 for those versions.

SAMPLE1

Your family's health and safety are our #1 priority! Call our office at _ to learn about
new safety plans. See you soon!

SAMPLE 2

Visit our website at _ to learn about our new plans to keep families as safe as
possible during this time.

SAMPLE3

Keeping your child up to date on shots is key to keeping them healthy! To learn about our options for
a visit, contact us at

SAMPLE4

_ is here for you! Call us today to learn how we're keeping patients safe. _

SAMPLES

Checkups are important, even during a pandemic! Contact us to schedule your child's well-care visit
today at

SAMPLE®6

Don't delay your child's well-care visits! _ can see you by phone or in person. Call us
today to schedule.
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Caring for Children During the COVID-19

Public Health Emergency

Social Media Posts and Graphics

Use these draft social media messages along with the corresponding graphics to encourage families to
contact your office for well-child care, vaccinations, and other important health care issues. These
messages can be edited to align with the needs of your specific patient population and your practice’s
policies. Click here to access additional posters and graphics. This text message content has been
translated into Spanish, Vietnamese, Arabic, and Tagalog. Refer to page 25 for those versions.

The time is now!
Vaccines are keyto maintain children’s health. If your child needsa routine shot, don’t wait! Contact our office
now!

Stay on track with vaccines!

Washing your hands and social distancing help prevent COVID-19. Routine vaccines help prevent many other
illnesses. Vaccines are one of the best waysto keep your child healthy. Keeping up with shots protects your
child from getting sick. Contact our office to learn about how we’re working hard to keep your family safe
during office visits!

Well-child care is important, evenduring a pandemic.
Wash your hands often and contact us to discuss regular well child visit options.

Don’t wait! Even during social distancing, children need checkups.
Well child visits and routine vaccines are still needed, especially now. Children keep growing and it’s vital that
they stay on track with checkups. Contact us to see what options are available.

Our office is open and ready to safely provide well-care, sick-care, mental health screenings, vaccines,
physicals, and more. Don’t delay—contact us today to plan your child’s visit!

We are here for you!

At [practice name], we are here for you! We’re offering visits by phone and in person. It’s vital for children to
keep getting well-care and vaccines. Contact us to plan your child’s visit and learn about the steps we’re taking
to keep your family safe!

Even during this time, children need check-ups!
Well child visits and routine shots are vital. Children keep growing, even during a pandemic. They need to stay
on track with checkups and vaccines! Contact your pediatrician’s office today!
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Caring for Children During the COVID-19

Public Health Emergency

Social Media Posts and Graphics

Use these draft social media messages along with the corresponding graphics to encourage families to
contact your office for well-child care, vaccinations, and other important health care issues. Files can
be downloaded on the AAP California Chapter 3 home page at hitps://aapca3.org/covid-19/#one.

Campaign Taglines/Hashtags — use the following hashtags to track and trend social media posts.

1. #VaccinesAreEssential
2. #ltsSafe2Comeln
3. #CallYourDoctor

Sample images to use on social media. Click here to download or access.

Stay on Track with d. .
THE TIME IS Vaccinations! uns

NOW!

Immunizations are key to
maintain children's health.
If your child is scheduled for

a routine vaccination,
don’t wait!

Contact your pediatrician’'s
office now to schedule your
child's appointment!
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Caring for Children During the COVID-19
Public Health Emergency

Connecting on Social Media

Postcard and Office Poster

The postcards and posters can be printed and hung in your pediatric office or shared as an infographic
on your website or social media channels. See page 30 for postcards translated into Spanish,
Vietnamese, Arabic, and Tagalog. Files can be downloaded here.

Well child visits and routine
immunizations are important, especially
now. Children keep growing and it's
important that they stay on track with
checkups and vaccinations.

Staying home keeps you and
your children safe, but well
child care and immunizations
during the first 24 months of
life are essential to long term
health.

PRRSE

my of Pedlistrics (g
&

Adapting to Unprecedented Times
Physicians are making adjustments to usual clinic
operations to best serve you!

Sample Facebook graphic

WELL CHILD CARE IS IMPORTANT,
EVEN DURING A PANDEMIC.

Wash your hands
often and contact
your pediatrician’s
office to discuss

regular
well child
visit options.

We are here for you!

The Right way

\>¢ The Right PlACE/\’

n of infants Right NOW!

nths of age)
@

CALL YOUR PEDIATRICIAN'S OFFICE ByPhone  Telehealth  In-Person :
TODAY TO SEE HOW THEY ARE KEEPING Call your pediatrician’s office today to learn Sample Instagram graphic
about what options are available for well child
PATIENTS SAFE AND HEALTHY

visits and vaccinations!
PAP S
FOMTE 2] oo
of Pe a

Poster can be printed aslargeas 10.7 x 26.7 in

Sample Facebook graphic
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Caring for Children During the COVID-19

Public Health Emergency

Recommendations and Best Practices

Telehealth services and interpreter support: Interpreterrequirements are the same for eitherin-
person or telehealth visits. Arrange for interpreterservices in advance of the scheduled appointment.

Telehealth: In its Guidance on the Necessary Use of Telehealth During the COVID-19 Pandemic, AAP
states: “Well visits for children may be initiated through telehealth, recognizing that some elements of
the well exam should be completed in person. These elementsinclude, at a minimum: the
comprehensive physical exam; office testing, including laboratory testing; hearing, vision, and oral
health screening; fluoride varnish; and immunizations.” The AAP encourages providers that have
successfully implemented telehealth to provide appropriate elements of the well-child exam virtually
to continue to support these well- child telehealth encounters, followed by a timely in-person visit.

Telephone calls:
= Place calls after 10am.
= |dentify member’s preferred language prior to placing call and use bilingual agents or
coordinate interpreterservices.

Modify care delivery as a result of COVID-19:

= Check staff temperatures.

= Rotate Administrative and Clinical staff working in office.

= Separate well visits in the mornings and sick visits in the afternoons or conduct visits at
differentlocations.

= Label differententrances for sick patients.

= Set up pop-uptents outside officesto screenand triage patients.

= Offerhand-sanitizer and face masks to patients.

= Screen patients before entering waiting room.

= Sanitize examrooms between patients.

= Maximize screening using text messaging or telephone calls while members await clinical
services in their cars. Use drive-thru immunization by RNs.

= Advise patients of what to expect.

Remain updated on current recommendations at the San Diego County Health Professionals
Information Page
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B Thank You
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Thank you to all
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Caring for Children During the COVID-19

Public Health Emergency

Provider Resources

COVID-19 Resources

California Department of Public Health COVID-19 Main Page:
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx

California Department of Public Health COVID-19 Updates Guidance Documents:
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx

San Diego County Coronavirus Diseases 2019 Main Page:
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community epidemiology/dc/201
9-nCoV.html

San Diego County Health Professionals page: www.sandiegocounty.gov/COVIDHealthProfessionals

Healthy Children: https://healthychildren.org/English/Pages/default.aspx

San Diego County Health & Human Services Immunization Program: http://www.sdiz.org/

American Academy of Pediatrics, CA Chapter 3’s COVID-19 Information & Resources:
https://aapca3.org/covid-19/#1585892452086-0c2a3962-425b

American Academy of Pediatrics Critical Updates on COVID-19:
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/

For additional support and resources, please referfamilies with children ages birth to 5 years to First5
San Diego at www.first5sandiego.org, on social media and encourage them to download the First 5
Mobile App

References

1.

Effects of the COVID-19 Pandemic on Routine Pediatric Vaccine Ordering and Administration — United
States, 2020: https://www.cdc.gov/mmwr/volumes/69/wr/mm6919e2.htm?s cid=mm6919e2 w

Guidance on Providing Pediatric Well-Care During COVID-19

AAP Guidance on Providing Pediatric Well-Care During COVID-19, available at the following link:
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/guidance-on-providing-
pediatric-well-care-during-covid-19/

Routine Childhood Immunizations during COVID-19 Pandemic
https://eziz.org/assets/docs/VFC Letters/VFCletter PediatriclZGuidelinesduringCOVID19Pandemic 03
27 20.pdf
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Connecting with Families

Template Letter

Providers can use the letter below as a customizable template to send to families encouraging them to
return to the office for well child visits and vaccinations. Letters have been translated into Spanish,
Vietnamese, Arabic, and Tagalog. Please edit the highlighted sections below before use.

Spanish

Hola desde [Insert Practice Name].

Esperamos que ustedy su familia esténseguros y sanos. Queremos agradecerle sucomprensién mientras adaptamos las
reglas de nuestros consultorios. Estamos trabajando para mantener a los pacientes y sus familias lo mas seguros que sea
posible durante esta pandemia.

En este momento, la orden de quedarse en casa del gobernador Gavin Newsom sigue vigente. Se hicieron algunos
cambios para permitir las visitas de atencidn de salud. Gracias a estos cambios, podemos seguir por el buen camino con
los chequeos regulares y mantener la salud de los pacientes.

La salud y seguridad de sufamilia son nuestra principal preocupacion. Queremos que conozca las nuevas reglas de
seguridad que tenemos en los consultorios. Nuestro objetivo es atender a todos los pacientes de manera oportuna.

Paratodas las visitas, llame a nuestro consultorio al [XXX-XXX-XXXX]. Asi, podremos encontrar la mejor manera de
satisfacer las necesidades de su hijo. Solicitamos que solo UN adulto sin problemas de salud acomparie al pacientea
todas las visitas en persona. No traiga a ningun otro nifio. Cuando llegue al consultorio, vera que hemos hecho algunos
cambios, como los siguientes:

e tenemos un nuevo procesode registrosin contacto (o con distanciamiento fisico);
e espaciamos los horarios de las visitas;

e pedimos que todos usen una mascarilla;

e quitamos los juguetes, los libros y las revistas;

e limpiamos en profundidad y con frecuencia los lugares de alta exposicion;
e separamos los horarios y las salas para pacientes saludables y enfermos;
e priorizamos ciertas areas del estacionamiento;

e ofrecemos consultas por teléfono;

e desinfectamos entre cada visita;

e procuramos que se mantenga mayor distancia en las salas de espera;

e hacemos pruebas de deteccién al personal;

e implementamos un proceso de salida remoto.
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Para pacientes con problemas de salud que no soncontagiosos, llame al consultorio. Analizaremos sies necesaria una
cita en persona. Estoincluye las visitas de bienestar o las relacionadas con infecciones no contagiosas. Sies seguro, es
posible que las citas se posterguen. Las consultas también pueden hacerse por teléfono. Si debe acudir en persona,
tenga la tranquilidad de que estamos tomandotodos los recaudos adicionales para que el consultorio esté limpio y sea
seguro. Limpiamos en profundidad y con frecuencia los consultorios, y limitaremos su contacto con otras personas
cuando deba venir para una visita.

En los nifios de 2 ailos y menores, es especialmente importante cumplir con los chequeos de bienestar planificados. Los
nifos deben tener las vacunas aldia, a pesar de la pandemia de COVID-19. Las visitas de atencién para nifios saludables
son necesarias a fin de controlar el crecimiento en los primeros afios de vida. Tambiénayudan a prevenir problemas de
salud en los nifios. Aseglrese de cumplir con el programa de visitas de atencién para nifios saludables durante esta
etapa fundamental en la vida de su hijo. Sia su hijo le faltanalgunas vacunas o debe aplicarse una pronto, llame al
consultorio. Si no estd segurode que su hijo esté al dia, llame al consultorio y pidale al personal que revis e suregistro.

Para pacientes que estan enfermos, llame al consultorio y programe una visita durante los horarios de atencion a
pacientes enfermos. Solicitamos que los pacientes enfermos vengan acompafiados por UN adulto sin problemas de
salud. Si es posible, no se debe traer a ningiin hermano al consultorio. En algunos casos, podemos tratara los pacientes
por teléfono.

Estas medidas sontemporales. Respondena las pautas de los Centros para el Control y la Prevencién de Enfermedades
(por sus siglas eninglés, CDC)y del Departamento de Salud Publica del condado de San Diego. Las reglas se modificaran
seglnsea necesario para respetar cualquier nueva indicacién de las autoridades de salud. Consideramos que las
medidas mencionadas ayudarana mantener el mejor entorno de atencidn de salud para todos nuestros pacientes.
Atentamente,

[Insert Practice Name]

Vietnamese

[Insert Practice Name] xin kinh chao quy vi!

Chung toi hy vong quy vi va gia dinh quy vi van an toanva khée manh. Ching tdi xin cam on sy thong cdm cla quy vj Vi
cong tac diéu chinh quy tac cla phong kham ching t6i. Chung tdi dang khdng ngirng nd lyc dé ddmbao cho cac bénh
nhan va gia dinh bénh nhan duoc an toan nhat cé thé trong thoi gian dién ra dai dich hién nay.

Tai thoi diém nay, 1énh & yén trong nha do Théng BAc Gavin Newsom ban hanh van dang cé hiéu lyc. Cé mot vai thay
d&i dé taodiéu kién thuan Igi cho cdng tac thdm kham cham séc src khde. Nhirng thay d6i nay gilip ching toi tiép tuctd
chirc khdm sirc khde thuong xuyén va ddm bao bénh nhan luén khée manh.
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Strc khée va sy an toan cla quy vi va gia dinh quy vi Ia méi quan tdm hang daucda chdng tdi! Chuing tdi xin théng bao
cho quy vi biét vé& cdc quy tac méi ddmbado an toan cla phong kham chiing téi. Muc tiéu cda ching toi 1a tham kham kip
thoi cho moi bénh nhan.

Da6i vdi tat ca cacchuyén thdmkham, quy vi vui long goi cho phong kham ctia chiing toi theo s& [XXX-XXX-XXXX]. Nho d6,
ching tdi c6 thé tim ra cach t6t nhat dé dap ing cac nhu caucla con quy vi. Ching t6i dé nghj chi MOT ngudi 16n khée
manh di cung bénh nhan trong moi chuyén thdm kham truec tiép. Vui long khéng dua theo bat ky tré em nao khac. Khi
dén phong kham cla chuing t6i, quy vi s&thay ching téi da thay d&i mot vai th. Bao gém:

e quy trinh dang ky khdm mdi khong ti€p xuc (hodc gitr khoang céachvat ly)
e thoigianthamkhamsole

e moi ngudi déuphai deo khiu trang

e ddchoi, sdchbdo va tapchi da dugc cat di

e thuwdng xuyén lam sachky tat ca cac khu vure céd mirc d6 tiép xdc cao
e tachriéng gid khdm va phong khdm cho ngudi khde/ngudi 6m

e phanloai bénh nhan trong khu d6 xe

e tham kham qua dién thoai

e khir trung gitra cac lugt thdm kham

e tangkhoang gidn cachtrong cac phong cho

e kham sangloc nhan vién

e quy trinh thanh todn tlr xa

Pai véicac bénh nhan cé tinh trang “khong lay nhiém”, vuilong goi t&i phong khdm cla chung tdi. Ching ta cé thé thao
ludn xem quy vi cé canthadm kham tryc ti€p hay khong. Baogdm ca tham khadm khoe manh va tham kham bénh khéng
lay nhiém. Cac cudc hen khdm cé thé bj hodn lai néu can thiét d& ddmbao an toan. Viéc thim kham ciing cé thé duoc
thye hién qua dién thoai. Néu can thdm kham tryc tiép, xin quy vi yén tdmla ching t6i dang rat chd trong dé cé phong
kham an toan, sachs&. Chuing tdi thudng xuyén lam sach kj phong khdm va s& han ché s tiép xuc gitta quy vi v&i nhitng
ngudi khdc khi quy vi dén tham kham.

DGivaitré em tir 2 tuditré xudng, didu ddc biét quan trong |a phai duy tricac cudc hen khdm sirc khoe theo lich. Tré
em can duoctiém vac-xin day d0 ngay ca trong khi dai dich COVID-19 dang dién ra. Tré nhé can dwoc tham kham strc
khoe dinh ky détheo dbi sy phat trién tir sém. Nhitng chuyén thdm kham nay ciing gitip nganngira cdcvan dé vé sirc
khoe & tré. Quy vi vui long dambdo duy tri lich kham strc khde dinh ky cho con em minh trong giai doanvo cung quan
trong nay clatré. Néu con cla quy vi cham lich tiém vac-xin hodc sap dén thoi han tiém vac-xin, vui long goi t&i phong
kham ctia ching t6i. Néu quy vi khéng chac chan vé viéc con clia quy vi cé tiém vac-xin day d khong, vui long goi dién
thoai dén phong kham va yéu ciunhan vién cla ching t6i kiém tra ho so.
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DGivéinhirng bénh nhanbiém, vui long goi tdi phong khdm cla ching ti dé hen lich thdm khdm trong gid khdm cho
bénh nhan bi 8m. Chung toi dé nghi cé MOT nguoi ldn khde manh di cing véi bénh nhan bi 8m. Néu cé thé, bénh nhan
khéng nén dua theo anh/chi/em clia minh dén phong khdm. Trong mét s6 truding hop, ching toi c6 thé diéu tri cho
bénh nhan qua dién thoai.

Nhitng bién phap nay chi mang tinh tam thoi. Nhitng bién phap nay phu hop véi hudng dan tir Trung TAm Kiém Soét va
Phong Ngira Bénh T4t (CDC)va S&'Y Té Cong Cong clia Quan San Diego. Ching tdi sé& thay d6i cac quy tdc néu can dé
tuan tha bat ky chi thi méi ndo clia cdcco quan y t&. Ching t6i tin rang cac ké hoach trén s&gilp duy tri méi truong y t&
t6t nhat cho tat ca bénh nhan cla ching toi.

Trantrong

[Insert Practice Name]

Arabic

Please note that Arabic should be formatted right-hand justified and reads right to left. This can cause issues
when adding specific details such as telephone number and practice name. Please try to keep formatting as
close to the content provided below.
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[Insert Practice Name]

Tagalog

Kumusta mula sa [Insert Practice Name]!

Umaasa kaming kayo at ang inyong pamilya ay nananatiling ligtas at malusog. Nagpapasalamat kamisa inyong pag-
unawa habang isinasaayos naminang mga panuntunan ng tanggapan. Nagsisikap kami para mapanatiling ligtas hangga't
kaya namin ang mga pasyente at pamilya sa panahon ng pandemic na ito.
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Sa panahong ito, ipinapatupad pa rin ang mga utos na manatilisa bahay mula kay Gobernador Gavin Newsom.
Nagkaroon ng ilang pagbabago para bigyang-daanang mga pagbisita para sa pangangalagang pangkalusugan.
Nagbibigay-daansa amin ang mga pagbabagong ito na manatiling nakakasunod sa mga regular na checkup at
panatilihing malusog ang mga pasyente.

Ang kalusugan at kaligtasan ng inyong pamilya ang pangunahin naming alalahanin! Gusto naming malaman ninyo ang
tungkol sa mga bagong panuntunan ng aming tanggapan para sa kaligtasan. Layunin naming matingnan ang bawat
pasyente sa tamang oras.

Parasalahat ng pagbisita, pakitawagan ang aming tanggapan sa [XXX-XXX-XXXX]. Sa ganitong paraan, matutukoy natin
ang pinakamainam na paraan para matugunan ang mga pangangailangan ng inyong anak. Hinihiling namin na ISANG
malusog na adulto lang ang sasama sa mga pasyente sa lahat ng personal na pagbisita. Huwag magsama ng sinupamang
bata. Kapag bumisita kayo sa aming tanggapan, makikita ninyong binago namin angilang bagay. Kasamaritoang:

e bagong proseso ng pag-check in na bawal magdikit (o pisikal na layu-layo)
e mgasalitang oras ng pagbisita

e dapat magsuot ng maskang lahat ng tao

e inalis ang mga laruan, aklat, at magazine

e madalas na paglilinis nang mabuti sa lahat ng lugar na palaging nahahawakan
¢ magkakahiwalayna oras at kwarto ng walang sakit/may sakit

e triagesaparadahan

e mga pagbisita sa pamamagitan ngtelepono

e pag-disinfect sa pagitan ng mga pagbisita

e mas malaking distansya sa mga waiting room

e pag-screenng kawani

e remote na proseso ng pag-check out

Para samga pasyenteng may “hindinakakahawang” isyu, pakitawagan ang aming tanggapan. Puwede tayong mag-
usap kung kailangan ninyo ng personal na appointment. Kasama rito ang mga pagbisita habang walang sakit at pagbisita
para sa mga hindi nakakahawang impeksyon. Kung ligtas ito, puwedeng ipagpaliban ang mga appointment. Puwede ring
gawinang mga pagbisita sa pamamagitan ng telepono. Kung kinakailangan ng personal na pagbisita, makakatiyak
kayong nag-iingat kami nang mabuti para magkaroon ng ligtas at malinis na tanggapan. Madalas naming nililinis nang
mabuti ang aming tanggapan at lilimitahan ang inyong ugnayan sa ibang tao kapag pumunta kayo para saisang
pagbisita.
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Para samga batang 2 taong gulang at mas bata, napakahalagang sundin ang mga nakaplanong appointment habang
walang sakit. Kailangang manatiling nakakasunod sa iskedyul ng mga bakuna ang mga bata kahit na may COVID-19
pandemic. Kinakailangan ang mga pagbisita ng bata habang walang sakit para sa maliliit na bata para masubaybayanang
paglaki. Nakakatulong din ang mgaito sa mga bata na makaiwas sa mga problemang pangkalusugan. Pakitiyak na
papanatilihin ninyo ang inyong iskedyul sa pagbisita ng bata habang walang sakit sa mahalagang antas naito ng buhay
ng inyong anak. Kung may napalampas na mga iniksyon anginyong anako nakatakdang bakunahan sa hinaharap,
pakitawaganang aming tanggapan. Kung hindi kayo nakakatiyak kung nakakasunod sa iskedyul ang inyong anak,
pakitawagan at hilingin sa aming kawani ng tanggapan na suriin ang kanyang talaan.

Para samga pasyenteng may sakit, pakitawaganang aming tanggapan para magplano ng pagbisita sa mga oras parasa
pasyenteng may sakit. Hinihiling naming samahan ng ISANG malusog na adulto ang mga pasyenteng may sakit.Kung
posible, hindi dapat magsama ng mga kapatid sa tanggapan. Sailang kaso, puwede naming gamutinang mga pasyente
sa pamamagitan ng telepono.

Pansamantala ang mga hakbang na ito. Alinsunod ang mga ito sa gabay mula sa CDC at Departmamento ng Kalusuganng
Publiko ng County ng San Diego. Babaguhinang mga panuntunan kung kinakailangan para sundin ang anumang bagong
direksyon ng mga awtoridad sa kalusugan. Naniniwala kaming makakatulong ang mga plano sa itaas para panatilihin ang
pinakamainam na kapaligiran para sa kalusugan para sa lahat ng aming pasyente.

Taos-puso

[Insert Practice Name]

Sample Text Messages

If your practice utilizes text messaging to reach patients, the following messages can be customized
and distributed. Please edit the highlighted sections before using.

Spanish

Sample 1
La salud y seguridad de sufamilia son nuestra principal prioridad. Llame a nuestro consultorio al XXX-XXX-XXXX para
conocer las nuevas medidas de seguridad de [practice name]. i Hasta pronto!

Sample 2

Visite el sitio web [practice website] y conozca nuestras nuevas medidas para mantener la seguridad de las familias en la
mayor medida posible durante este tiempo.
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Sample 3
Mantener a su hijo al dia con las vacunas es fundamental para que esté saludable. Para conocer las opciones d